APPENDIX C

REASONABLE ACCOMMODATION REQUEST RESOURCES

· A discussion between management and an employee as part of the interactive process to discuss or clarify the employee’s need for an accommodation or to explore potential accommodations might include topics such as the following (as applicable to the particular situation): 

· How is the employee’s ability to perform job duties affected by the medical condition? 

· Which job duties are affected? 

· What suggestions does the employee have for accommodation? 

· Is there more than one accommodation that would allow the employee to perform the essential functions of the position? 

· If a meeting with the employee is needed as part of the interactive process, has the Civilian Personnel Advisory Center (CPAC) coordinated with the employee’s bargaining unit representative (if applicable)? 

· Which, if any, of the accommodations being considered are available? Which are reasonable? 

· Is there a need to consult with a resource specializing in rehabilitation and accommodation issues, such as the Computer/Electronic Accommodations Program (CAP) officials? 

· Is any coordination needed with facilities or fiscal managers? 

· Prior to implementing a reasonable accommodation, has the CPAC coordinated with employee’s bargaining unit representative (if applicable)? 

· Has the Disability Program Manager been consulted prior to requesting medical information? 

· Has the servicing agency attorney/labor counselor conducted a legal review prior to the denial of a requested accommodation of the particular accommodation requested? 

